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Bucks Online Directory
An introduction to the Bucks Online Directory
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BUCKINGHAMSHIRE COUNCIL

Go to www.buckinghamshire.gov.uk and find the 
Culture and Tourism section and click Bucks Online 
Directory

Head to Google or the search engine of your choice 
and search for “Bucks Online Directory”

The directory should be your top result

How to find the Directory

TOP TIP!

Add the Bucks Online Directory to your 
favourites in your web browser for quick access

http://www.buckinghamshire.gov.uk
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The Directory
This is the landing page for the directory. Here you can use the search to look for activities that may support the client 
you are working with.

Search groups you know or key words for 
the support you are looking for

Search for activities in or around a certain area by town 
or post code. Alternatively leave this blank to highlight 
Buckinghamshire wide results
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Enhancing your search

If you are looking for Advice and 
support asset you also have the 
following subcategories you can 
choose from.

You can use the built in 
filters at the side of the page 
to refine you result. You can 
do this by age, accessibility 
requirements, and who they 
are suitable for. 
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Hints and Tips for searching
When searching on the directory, the directory 
looks at the service name, service description, and 
if used, location or postcode, and will present 
results in order of the best match across those 
fields.

Here are some tips and tricks to get you started with 
searching on the Directory
• Use a town or postcode to narrow a search area
• The main categories can help refine and narrow your 

search, but can also be left unselected
• If you choose ‘advice and support’, you can expand a 

list of subcategories
• If you’re not sure what category or subcategory 

something might fall under, it’s best to leave it blank

• If you’re looking for a particular activity or service, 
put part or all of the name into the search bar and 
leave the location search blank

• You can show your results on a map by checking 
‘show map’ above your results

• Make sure to accept cookies to ensure the map 
function correctly

• You can click on each result to pull up details about 
the activity including accessibility, hours, key 
contacts and costs

• You can 'Pin' services to create a bespoke list of 
activities that you search for often, these can also be 
sent via email to others

• To reset the search or start over, clear all settings by 
clicking on ‘home’ at the top of the page
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Feedback and changes
When searching on the directory you may find assets that are no longer running or where this information may be 
out of date. You can provide feedback, detail changes that need to be made, or request that the asset is reviewed by 
the BOD Team.

Alternatively, you can contact the 
Community Engagement and 
Development team via email at 
communities@buckinghamshire.gov.uk  t
o discuss a specific entry or discuss your 
search if you need further support.

The Community Engagement and 
Development team appreciate all 
feedback regarding the directory 
including what works well and where it 
could be improved. You can provide this 
via the email address above.

When viewing an entry 
scroll to bottom of the page 
and you will see a button to 
suggest an edit.

This will open an e-form 
when you can detail what 
needs to be added or 
changed. This will then be 
reviewed by the BOD team 
and the entry updated.

mailto:communities@buckinghamshire.gov.uk
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Adding a new service
If you are an organisation or group that provides a service or activity to the residents of Buckinghamshire,  you can 
add your service onto BOD and update the service when needed.

At the bottom of the 
Directory home page 
are the links to sign in 
or create an account, 
which allows you to 
add a new service.

Simply click on ‘Start’ and it will walk you 
through the steps of creating an account, setting 
up a password, and submitting your new service 
or activity. Our team will review it before it goes 
‘live’ on the directory. Use the Sign In link to log 
in and update your services any time.
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